RJM Associates, Inc. Jobs/Planet Hire
Job No.
511
Date 1/18/2011

Position: Datacenter Operations Specialist
Location: Boston MA

Shift: Days with weekend shifts every two weeks. Also have the flexibility to work off shifts when the
IT Department requires it for system and coverage issues.

Responsibilities:

Manage and perform task lists for production which involves hardware responsibilities such as rebooting
clusters and servers, alerting for failures and recovery and scheduling tasks like application’s start-up and shut
down, maintenance of task’s sheets. It also includes hardware and system acceptance testing routines.

Will also address communication failures to the specific team and perform recovery process. Test TELCO
number allocations such as toll free, caller ids and local Ids. Manage and execute application’s start-up and shut
down based on dynamic schedules. Generate and manage task sheets. Install and support all hardware, system
and technology. Conduct acceptance tests on all the platforms that the department supports for the organization.

Monitor complex systems and provide alerts to the specific teams. Must oversee and manage the TELCO
bandwidth by supporting the calling schedules for various applications on an hourly monitor basis. Must
provide monitor support for the systems that supports multimodal outreaches.

Qualifications:

Minimum of a bachelor's degree in computer science or any other IT related area. The ideal candidate must
have strong analytical and logical thinking abilities. Must have attention to detail and be able to take the
initiative and focus on results. A strong communicator who has the skills and abilities to excel in a highly
collaborative and team environment will excel in this organization. The company requires the candidate to be
able to learn on the job, have the ability to meet deadlines, handle pressure and maintain the professionalism
that the department exemplifies to the rest of the organization.

Technical Skills:

UNIX, database knowledge and work experience in the healthcare industry with monitoring of MQ series
servers is a plus.



Salary Range:
$45,000.00 to $50,000.00 a year with includes medical insurance benefits.

Job No.

514
Date 1/18/2011

Position: PC Support Specialist
Location: Boston MA and remotely support offices in other states.

Shift: Days with occasional weekend shifts coverage for upgrades and installations.

Responsibilities:

Law firm seeks an IT seasoned professional to support the staff and the attorneys with technology issues that
arise during the course of a normal business work day. The ideal candidate will have the responsibility of
providing support for the technology infrastructure and end user requests. Be responsible for the addition and
upgrade of new technologies. In addition this person may have to travel and provide technical expertise to other
offices in the region.

Qualifications:

Three to four years of PC and Network support experience with excellent communication abilities is a
requirement for any potential candidate of this company. An AS Degree or equivalent, with A+, Net+ and
MCDST Certification are highly desirable for this position.

Technical Skills:

PC, Windows XP, MS-Office and Server 2003, with PC, laptop, printer and all other peripheral knowledge.
Email and voicemail experience with internal configuration of chassis-based closer electronics is a plus.

Salary Range:
$55,000.00 to $62,500.00 a year with includes medical insurance benefits.




Job No.
516
Date 1/18/2011

Position: Network Administrator
Location: Boston MA

Shift: Days

Responsibilities:

A progressive leading edge environmental firm seeks a high energy with experience network/system
administrator to be part of a dynamic and professional Information Technology team. The ideal candidate must
have a positive attitude that meets deadlines with minimal stress and pressure to them and the team. This allows
the company to deliver solutions to complex issues in a timely and efficient manner. This IT generalist will be
responsible for overseeing all aspects of the network, server, and storage infrastructure. This position reports
and is accountable to the Director of IT.

The candidate will be expected to research new technologies and investigate their potential for use. They will
also order equipment, computers, printers, etc from vendors. Be instrumental in the deployment of project
management and system upgrades. Occasional overnight travel to satellite offices to support staff will be
expected from this professional. They will also administer the phone and voicemail system. This multifaceted
IT expert will also oversee and direct the help desk staff while providing a mentoring environment for the
members of this support team.

Qualifications:

A highly skilled, detailed and organized individual with three to five years of high level IT and worker support
with PC, network and help desk skills is most desirable for this position. Must have a proven work ability to
multitask and prioritize IT issues on a day to day and inter organizational basis. A proven track record with the
setup, maintenance of servers, systems, network PCs, printers, email, voicemail-phone systems, user accounts
and environments. This candidate must also have specific LAN experience with the installation of cables, hubs,
switches and routers. There is also an expectation of this professional to provide the organization with proper
data backup, fire-wall and anti-virus system configuration and administration.

Technical Skills:

Must have experience with the following: MS Exchange2010, Server2008, Windows7/XP/NT with Office
2007-2010. Have experience with Group Policy, NTFS and share permission. Other desirable skills are Cisco
Firewall and network security administration. Some knowledge of VMware ESX server and/or Fiber channel
SAN (HP). A plus would be OWA, Windows Mobile/Blackberry, and Exchange clustering. Past exposure to
WAN, redundancy and failover, VLANS, VPN technology and Nagios Networks is welcomed. Any familiarity
with Salesforce.com and the implementation and or the support of a VOIP phone system would facilitate and
interview with this environmental organization.



Salary Range:

$90,000.00 to $115,000.00 a year with includes medical insurance benefits, 401K, Tuition reimbursement, gym
memberships with discounts and wellness programs.

Job No.
518
Date 1/18/2011

Position: Part-time Computer Operator
Location: Northern Massachusetts

Shift: Mid-shift, 4-9pm

Responsibilities:

Alarge consulting house seeks a computer operator with excellent communication skills to work on all
computer hardware and software to process the scheduled daily work. Maintain a daily log of work
completed and perform scheduled maintenance on appropriate computer hardware. Be responsible for
accurate data processing equipment maintenance. Maintain a log of all hardware and software issues
that arise and document the solutions and results. Coordinate computer processing workflows and jobs
to a successful completion. Be responsible for the monitoring and printing of all quarter and year- end tax
reports. Provide periodic backups of the peripheral equipment.

Qualifications:

The ideal contractor must have at least a high school diploma with two years of data processing
experience. Proven experience using PCs, printers (line and laser), check cutters, postage meters, copiers,
modems, telephones, faxes, check insertion machines is helpful. The right candidate must understand
computer architecture and datacenter operations as well as be able to lift up to 50 pounds.

Salary Range:

$11.00 to $12.50 an hour as this position has a slight chance of going permanent in a few months.




Job No.
520
Date 1/18/2011

Position: Contract Backup Computer Operator
Location: Metro West

Shift: Days

Responsibilities:

A client of ours located in Metro West seeks an experienced computer operator for a long-term contract
assignment. This professional, will be an outgoing team player that will have the ability to provide day-to-
day support of data protection operations. This contractor will also have the capability to travel daily to
other data center sites for tape rotations and backups. This also includes working some weekends and
holidays. Must coordinate with the off sight storage vendors for pickups and deliveries of tapes (Iron
Mountain experience preferred). The ideal candidate will provide technical support of data protection
software and servers which are Arcserve, Backup Exec and NetBackup Enterprise. Will support the tape
libraries under data protection software control as well as be the technical support of IT-related
equipment as requested by general admin staff which is the servers, tape libraries, LAN and SAN cabling
and other peripherals. The contractor will give input and suggestions to improve the performance of the
position.

Qualifications:

A proven track record of being a self-starter who is able to perform the required tasks of computer data
operation tape library functions of this client. They will have already established work experiences where
they required very limited supervision to perform the work. Physically be able to move equipment and
supplies in and out of buildings and data centers. The right contractor must have the knowledge and
understanding of data security paradigms which includes software and hardware. The ability to learn
new skills, adapt to a changing IT environment are a necessity of this contractor if they want to stay
employed in this position.

Technical Skills:

General knowledge of various IT systems and hardware like Windows, Unix, VMWare, HP & IBM servers,
blade enclosures and LAN is required.

Salary Range:

$17.00 to 19.00 an hour as this is a long-term assignment and if you have been out of work for awhile it is a
great way to build your resume.



Job No.
522
Date 1/18/2011

Position: Network Consultant
Location: 128 Area

Shift: Days

Responsibilities:

A client of ours located in the 128 area seeks intelligent, bright and highly motivated individuals to join their
team of network consultants. Candidates must demonstrate a highly professional demeanor and possess
excellent organizational and communication skills. Successful candidates must also be exceptional team players
with strong technical aptitude and educational/professional related background. As a network consultant you
will interface directly with clients, while supporting their networks and troubleshooting common small business
technology problems.

Visit clients on site to ensure that the networks are running at a high level of performance. Assist with the
design, planning, and implementation of network architecture involving operating systems, servers, local and
wide area networks. Identify network requirements as related to client's architecture, applications, and
operations and making hardware, software design recommendations to team. Work closely with management
and other staff of company and internal clients personnel. Provide day-to-day operational support while in the
office. This will include network and desktop issues that affect the clients

Qualifications:

A Bachelor's degree, preferably in a technological related field and coursework. One to two years of IT /IS work
experience and an understanding of small business technology. This will immediately legitimize the consultant
to our clients. The network consultant must want to advance in the company and become an IT resource in the
organization. Must also have a reliable vehicle and will be compensated for its use when on company visits.

Technical Skills:

The ideal candidate must have Microsoft product experience with Desktop OS, Server, Exchange and SQL.
Also must understand network protocols and the ability to troubleshoot related issues with TCPIP, DNS, DHCP
and HP Openview. The ability to comprehend, implement and conceptualize the design and outlay of a network
is highly desirable.

Salary Range:

For the ideal candidate a salary will be $55,000.00 to $70,000.00 a year which includes benefits and an
opportunity to advance your career with this growing company.



Job No.
523
Date 1/18/2011

Position: Help Desk Manager
Location: 128 Area

Shift: Days

Responsibilities:

A security and managed services client of ours located in the 128 area seeks intelligent, bright and highly
motivated individuals to lead and guide a multi-level help desk team. Candidates must demonstrate a highly
professional demeanor and possess excellent organizational and communication skills. Successful candidates
must also be exceptional team players with strong technical aptitude and educational/professional related
background. This customer focused professional will provide the coordination of all support and monitoring
services along with the management of the client case queues.

Qualifications:

A Bachelor's degree, preferably in a technological related field and prior management skills are a must. Five to
ten years experience as a help desk manager in a medium to large size organization will make the candidate an
ideal fit for this organization. Strong communication and case management skills with the ability to complete
projects and assignments accurately are essential to this position. Also attention to detail and accuracy are an
expectation of this IT professional.

Technical Skills:

The appropriate candidate needs to have a working knowledge of routers, firewalls, MS-Windows and
Exchange Servers.

Salary Range:

The salary range is from $85,000.00 to $100,000.00 a year. This also includes benefits and a chance to advance
your career with this growing company.



Job No.
525
Date 1/18/2011

Position: Senior.Net Developer
Location: Boston/Cambridge

Shift: Days

Responsibilities:

The right candidate will design and develop features for a cutting-edge biopharmaceutical software
product. They will also develop in-house applications using C#/.NET (v 3.5). Another function of the
position is to design and develop interfaces for transferring information from third-party systems.

The developer will also have to write specifications and design documents. Work with the clients to get
feedback while software is being developed for specific company applications.

Qualifications:

Five plus years experience as a developer and a BS Degree in Computer Science or an equivalent field.

Technical Skills:

Must have the following C+, C++, Visual Studio, SQL Server and any exposure to Sharepoint is a plus.

Salary Range:
The salary range is from $85,000.00 to $100,000.00 a year.



Job No.
527
Date 1/18/2011

Position: Software Engineer
Location: Boston

Shift: Days

Responsibilities:

An outstanding programmer is in need at this that can develop in numerous languages for the clients.
They may need to work 24 /7 to get the job done. The right candidate will design and develop features for
a cutting-edge biopharmaceutical software product. They will also develop in-house applications using
C#/.NET (v 3.5). Another function of the position is to design and develop interfaces for transferring
information from third-party systems. The developer will also have to write specifications and design
documents. Work with the clients to get feedback while software is being developed for specific company
applications.

Qualifications:

Five plus years experience as a developer and a BS Degree in Computer Science or an equivalent field.

Technical Skills:

Must have the following C+, C++, Visual Studio, SQL Server and any exposure to Sharepoint is a plus.

Salary Range:
The salary range is from $85,000.00 to $100,000.00 a year.



Job No.
529
Date 1/18/2011

Position: Software Engineer
Location: Boston MA

Shift: Days

Responsibilities:

Marketing company that serves over a billion monthly website requests, seeks a superstar programmer
to join a fun and talent laden team of IT performers. This organization has the technology that makes the
loyalty platforms of many famous websites from social networking, commerce and the sports world.
There is tremendous growth opportunity for someone that wants to constantly work with new software,
components, databases and products for the customer base of the company. Can you work in an
environment with three monitors on your desk? Have unlimited pizza and soft drinks to keep you
working around the clock? Play Foosball in our company game room? The client requires past projects
and examples of written code.

Qualifications:

A Computer Science Degree with equivalent programming skills to build websites, even for fun.
Has a prior reputation to have the ability to take on big technical challenges and thrive in this type of
company culture. Past PHP frameworks experience is essential as is PERL and Python.

Technical Skills:

Must have PHP using OOP, MySQL with the ability to design database schemas and master all the core
SQL statements. The ideal candidate must have the capability to comprehend web service technologies
such as REST/SOAP API and development paradigms.

Salary Range:
$75,000.00 to $100,000.00 a year with includes medical insurance benefits.
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Job No.
535
Date 1/18/2011

Position: Software Engineer
Location: 128 Area

Shift: Days

Responsibilities:

A software engineer who is a strong team member with above average communication skills is needed to
develop video editing and asset management applications using WPF and C#. This recognized global
leader in digital broadcast technology has products that influence more than 80 percent of the world's TV
signals during production. The client creates broadcast, television and film production systems, including
video editors, servers, encoders, storage systems, cameras, production switchers, and routers.

They seek a technical professional to join the development team of this rising company where you will
create software for video production systems. You will use state-of-the-art development tools to create
software in a cross-functional, team-oriented environment. Design large and complex object-oriented
software projects with graphical user interfaces using WPF. Have the ability to share code and
collaborate with other development teams around the nation and the world. Participate and sometime
lead team-directed planning sessions for development of software. Prepare and utilize unit tests to verify
developed functionality of products that the company rolls out.

Qualifications:

A Bachelor of Science degree in computer science or equivalent. Must have at least one plus year of
Windows programming using multi-threaded designs. Have the ability to code, document and produce
user interfaces. Accuracy and attention to detail in all aspects of software development is a must.

The ability to work independently, generate results and meet deadlines is essential in this position. Any
experience working with broadcast video and developing products using Scrum or other agile
development process is a plus.

Technical Skills:

Programming with C++, C#, and .NET with experience with WPF a significant plus.

Salary Range:
$75,000.00 to $90,000.00 is the range with a generous benefits package.
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Job No.
537
Date 1/18/2011

Position: Developer
Location: Cambridge MA

Shift: Flexible Hours

Responsibilities:

A leading publisher of news and information seeks a developer who loves to code and design systems in
web sites. The company seeks a team player that can work as an independent entity while being
productive. This person will support the editorial and advertising teams to maintain an edge over the
competition of the company. The ideal candidate must want to work in a non political environment with
other like minded creative people. Basically the organization has a small company feel with a large
corporation mentality to best serve its clients.

Qualifications:
A BS Degree in Programming is a requirement as is one to two years of HTML, CSS and Javascript.
Technical Skills:

The client seeks Ruby on Rails, HAML/SASS, JQuery, Google Ad Manager, Google Analytics and basic
understanding of XML. As well as programming languages such as Ruby, Python, PHP, Perl, C#, or Java.
The candidate will be able to gain experience and enter a career path into these technical areas of the
organization: UNIX design and development which will focus on new features, analytics and SEO. Back end
development, SQL tuning, caching optimizations and test suites. Could also build advance ad serving systems
with user targeting and management tools.

Salary Range:
$65,000.00 to $80,000.00 is the range with a generous benefits package.
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Job No.
539
Date 1/18/2011

Position: SQL Database Administrator
Location: Boston MA

Shift: Days

Responsibilities:

A Database Administrator with SQL, Tuning and Optimization experience is needed to work in Boston at an
entertainment company. What you need for this position is expert knowledge of Microsoft SQL Server. Must
have knowledge of database scoping, profiling, scaling, and fault tolerant operations. The ideal candidate will
have understanding of enterprise scale servers and databases along with DBA methodologies including
development and operations. The right candidate will need to have database design with architecture experience
in server technologies. This will generate accurate reports for the continuance of the company’s domination in
the music industry. Develop database triggers and functions that can also monitor database performance,
backup, and recovery.

Qualifications:

A BS Degree in Programming and or a Certificate in Database Design. If you are an SQL DBA, SQL Database
Administrator, or Database Administrator with more than five years of experience please apply for this
opportunity.

Technical Skills:

The candidate needs to be proficient in SQL, UNIX, DBMS and MS-Server.

Salary Range:
$75,000.00 to $100,000.00 is the range with a generous benefits package
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